
   

 
IIAT ACSR SCHOLARSHIP 

 
 The Independent Insurance Agents of Texas (IIAT) will award one (1) Accredited Customer 

Service Representative (ACSR) during the Annual Meeting of the Federation of Insurance 
Women of Texas (FIWT).  The winner will have his or her choice of Personal or  Commercial  
ACSR.  The ACSR Program consists of  Eight ( 8) single one day classes**with an online 
exam at the end of each.  Students will receive instructions for access to take online 
examinations at the end of each class. The new examination method will allow for one retake 
of exams not passed in the first attempt. The classes are not consecutive and can be taken 
in any order.   

 
Note: The scholarship covers registration fees only . Travel, hotel, and meals are not included.  
 
Registrants must be a member of FIWT.  The scholarship will be awarded on Friday, October 21 
2011 at the FIWT Education Lunch in Houston, Texas  
 

The completed form must be mailed (or emailed) to JoAnna Ringel by 
October 6, 2011 

 
++++++++++++++++++++++++++++++++++++++++++++++++++++ 
NAME: __________________________________________________________ 

LOCAL ASSOCIATION: ____________________________________________ 

AGENCY/COMPANY: ______________________________________________ 

MAILING ADDRESS:  ______________________________________________ 

EMAIL ADDRESS: ________________________________________________ 

TELEPHONE: ____________________________________________________ 

 
IF SELECTED, I WILL ATTEND: 

 
  COMMERCIAL LINES ________                 PERSONAL LINES _______ 

 
++++++++++++++++++MUST BE A MEMBER OF FIWT++++++++++++++++ 

RETURN TO: 
JoAnna Ringel 

2010-2011 FIWT Vice President 
3222 Briarhurst St. 

Corpus Christi, Texas  78414 
ringelj@bgsurplustx.com 

+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 
 
 
**Please note that the Customer Service Class  and Errors & Omission Class, required 
classes under the ACSR program,  are only required to be taken once. For example, if you 
hold your Commercial ACSR Designation and decide to pursue your Personal Lines 
ACSR, you would not be required to retake the Customer Service or Errors & Omissions 
classes. This would reduce classes for Commercial or Personal to 6 classes rather than 8. 


